
No

1. Is any Insured Person suffering from a medical condition for which he/she:
    a. Should have sought medical advice?
    b. Is under investigation? Yes
    c. Is awaiting investigation, a medical procedure or in-patient hospital treatment?
    d. Is waiting for test results?
    e. Has been given a terminal prognosis?

No

2. Is any Insured Person suffering from a medical condition which he/she knows will require 
medical treatment during an Insured Journey?

Yes

No

Yes
3. Is any Insured Person intending to travel to get medical treatment abroad?

No

Yes
4. At any time during the last five years has any Insured Person been treated for alcohol or 
drug addiction?

No

5. Is any Insured Person suffering from a psychiatric or psychological condition?
No

6. Has any Insured Person ever suffered from:
a. A cardiovascular or heart-related condition such as a heart attack, angina, chest
    pain or hypertension?
b. A lung or respiratory-related condition (not including stable, well-controlled Yes
    asthma if there is no other medical condition)?
c. Any form of cancer whether in remission or not?
d. A cerebro-vascular condition such as a stroke or T.I.A. (transient ischaemic attack)?
e. A renal condition or diabetes?

No

7. In the 12 months before the purchase of this Policy and until the start of any Insured 
Journey has any Insured Person suffered from a medical condition for which he/she: Yes
    a. Is being prescribed regular medication?
    b. Is receiving treatment of any kind?
    c. Has required an organ transplant or required dialysis?

No

8. Is any Relative or Colleague of an Insured Person, or someone with whom You are going to 
travel or stay, suffering from a medical condition which could reasonably be expected to give 
rise to a claim?

Yes

No

9. Are You or any other Insured Person currently aware of any other circumstances which are 
likely to lead to a claim being made under this Policy?

Yes

No

10. Have You or any other Insured Person made, or tried to make, 3 or more travel insurance 
claims in the last 5 years?

Yes

No

Thank you. You do not need to contact Us and are eligible for cover.

Money and Pensions Service (MaPS) Directory

·        You have not been offered, or we/the insurer, have declined a quotation wholly or partly due to a medical condition
·        Your policy has been cancelled, wholly or partly, due to a medical condition
·        You have been offered a policy with a medical condition exclusion, which cannot be removed from the policy
·        You have been offered a policy with a medical condition premium of £100 or more
·        You have been offered a policy in respect of which the medical condition premium is not known.
·        If these factors apply to you, we recommend you visit the new MaPS Directory 
You can access it here: https://traveldirectory.moneyadviceservice.org.uk/en
If you wish to make an enquiry about the directory, please contact the Money and Pensions Service Customer Contact Centre. Telephone: 0800 138 777
Email: enquiries@maps.org.uk
Available Monday to Friday, from 8 am to 6 pm

Your declaration: important questions relating to health, activities and the acceptance of your insurance.

Please consider and answer these questions carefully. If You answer “Yes” to any of these questions You will not be covered by this Policy unless You contact 
Our Medical Screening Helpline on 0330 111 4078 and cover has been agreed in writing. When calling medical screenng, please quote reference "Holiday 

Travel+"

THE ABOVE REQUIREMENTS APPLY NOT ONLY AT THE TIME OF PURCHASING THE POLICY BUT ALSO AS SOON AS THERE IS ANY CHANGE IN HEALTH OR 
MEDICATION DURING THE POLICY PERIOD. 

If you do not disclose ALL pre-existing medical condition(s), then there will be no cover under this policy for any claims relating directly or indirectly to any pre-
existing medical condition(s).

MaPS has launched a travel insurance directory on its Money Advice Service website for people with serious pre-existing medical conditions. These following 
factors may help determine if the MaPS Directory is relevant to you:

You and Your travelling companions are not 
covered under this Policy. You may cancel Your 
Policy within the 14 day cooling off period and 
provided You have not made or intend to make a 
claim under this Policy, We will refund Your 
premium in full. Cancellation after this time is 
subject to an administration fee.

There is no cover for claims relating directly or 
indirectly to the Pre-existing Medical Conditions of 
any Insured Person or of others on whom Your trip 
may depend unless they are declared to Us and We 
accept them in writing. Please declare Pre-existing 

Medical Conditions by screening them by calling Our 
Medical Screening Helpline on 0330 111 4078

Please provide Us with full details by calling Our 
Medical Screening Helpline on 0330 111 4078


